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Presidential Memorandum

October 28, 2011

The VWhite House

Office of the Press Secretary

For Immediate Release Oictober 28, 2011

Presidential Memorandum -- Making it Easier for America's Small Businesses and America's
Exporters to Access Government Services to Help Them Grow and Hire

MEMORANDUM FOR THE HEADS OF EXECUTIVE DEPARTMENTS AND AGENCIES

SUBJECT: Making it Easier for America’s Small Businesses and America’s Exporters to Access
Government Senvices to Help Them Grow and Hire

As | outlined in my State of the Union address to the Congress on January 25, 2011, winning the future in the
global economy will require a Government that wisely allocates its scarce resources to maximize efficiency and
effectiveness sothat it can best suppont American competitiveness, innovation, and job growth. [fwe are to thrive
in the global economy, and make America the best place on Earth to do business, we need to equip our
Government with the tools necessary to support innovation and job growth in the 215t century.

Accordingly, we must make it easier for businesses to access the full range of Government programs and
senices without having to waste effort navigating their way through the Federal bureaucracy. Atthe same time,
we must further streamline and coordinate Federal programs to reduce costs and provide customer oriented
senice.

Businesses looking for assistance from the Federal Government should feel like they are interacting with one
entity, rather than a number of separate, albeit linked, components. This means adopting a “"Mo Wrong Door”
policy that uses technology to quickly connect businesses to the services and information relevant to them,
regardless of which agency’s website, call center, or office they go to for help.

In addition, a business’s interactions with the Federal Government should be individualized and efficient. Ifthe



The Challenge

* Provide easy access to the full range of
government programs and services

 Decrease time and effort wasted navigating the
federal bureaucracy

e Streamline and coordinate federal program
assistance

e Better leverage resources and assets

e Enhance customer-oriented service



Too Many Silos Facing Business

NOW: A BUSINESS LOOKING FOR
GOVERNMENT RESOURCES STARTS HERE
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Presidential Announcement




Vision for Solution

NEXT: MAKING IT EASIERTO DO
BUSINESS IN AMERICA

o DEPARTMENT
o WEBSITE
o HOTLINE

BusinessUSA

LEARN MORE AT WHITEHOUSE.GOV



Long -term Strategy,
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[nitial Features

« Resource Finder — Connecting to programs and services

« Search — Searching across structured data sets

« Communities — Blogs + discussions integrated from business facing govt.
 Notifications — Receiving updates when new content is available

* No Wrong Door — Contact centers connect people directly to assistance
 Widget/button — Passing/catapulting visitors from one to another

« Data.gov Community — Aggregating the data . 'TJSA
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[Launch!

Eebruary 17, 2012

THE WHITE HOUSE

Office of the Press Secretary
FOR IMMEDIATE RELEASE
February 17, 2012

President Obama Takes Actions to Promote American
Manufacturing and Increase U.S. Exports at Boeing

Today, the President will visit the Boeing assembly facility in
Everett, Washington, to announce new steps aimed at
promoting American manufacturing and increasing U.S.
exports...

The Launch of BusinessUSA: Today, the Administration will officially launch BusinessUSA (http://business.usa.gov), a
virtual one stop shop that makes it easier for America’s businesses to access the services and information they need to
help them grow, hire and export. To strengthen America’s competitiveness in the global economy, the President
believes businesses need to be equipped with the best tools and information available to support innovation and job
growth in the 21st century. That's why he directed his Administration to create BusinessUSA as the front door to all the
government has to offer. BusinessUSA implements a “no wrong door” policy for small businesses and exporters by
using technology to quickly connect businesses to the services and information relevant to them, regardless of where
the information is located or which agency’s website, call center, or office they go to for help. To ensure that it is
oriented towards the needs of the customer, BusinessUSA has been developed with the active feedback of U.S.
businesses.
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[nitial Results

Unique Subscribers
YTD 4,679

Subscriber Count by Day (01/01/2012 - 02/27/2012)
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* Individual subscribers

* Requesting additional
information and updates
from BusinessUSA

Visitor Usage
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per Visit per Day
+492% +1,426% B1% +3,849% +T14% B0% +30%

* Approx. 900 individuals per day (average)

* Spending 8 minutes (average) on site

* Over 17K new visitors since release
February 17 — 27, 2012
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* Engaging business feedback to ensure site design and
functionality meet user needs

 New interagency marketing/outreach campaign will
help drive traffic to the website

 Broaden and solidify community of federal, state and
local enterprise assistance providers



Create the Network

Export-lmport Bank REGISTER  Ex.Im Bank Annual Conference
Qo APRIL 2012

/3

of the United States  Wadiogton b

ABOUT EXAM + | MEWS & EVENTS + | BRODUCTS & POLICIES — | APRLY | — shodcuts - -

Office of Management and Budget

-~ >
3 ? / 4 Iwantto...
B ——— v g / A4 About | OMBing | The Eegulation & Information
oo - s
ga0cHd e . 5 Whatis the US. Department of Introducing BusinessUSA
ARE YOU A Commerce?

Secretary Bryson tours Noith Ami nternational Auto Show it

Fod out e
mission staterent

Speed Networking Session at the Export-import Bank 0t Conmerce and read our
2012 Annual Conference

ARees A Contract Expected e.'- Ti ! : .
Business USA et Bxpatic o Business USA

connect

rmation | JeinOMD | Cansact0ME

:uqﬂS

SA.gov. ==

INTERNATIONAL

TRADE

2R ADMINISTRATION

Boosting Business and Exports

WAATWEDO  MEWAROON  EOWTAETUS

‘ Business

Department of Commerce’s
Manufacturing Council gathers to
5. manufacturers.

LT -Q
§ -] v’ The Manufactiiring Council:

Nhlic!Private Sector Partnership for Progress

maa

€9 rottnrven 5D Aew wit cxscrtain

EXPORT.GOV e cLICK HERE

[ R— [ e e e e
TIAC

EXPORT FROCRAMS CUDE

e e B B B e Do B BusincssUSA B | \
“Become an Industry

Let’'s Push for More




Support the Initiative

e Provide feedback so that we can improve the website:
v’ Beta site - http://business.usa.gov/
v’ Feedback - bizusa-feedback@gsa.gov

e Cross-promote BusinessUSA:
v’ Consider featuring at business events
v Include the widget or button on your website
v’ Share in newsletters, blogs, tweets, publications, etc.
v’ Provide new resources (programs, data, tools, events)
v’ Share your success stories

Business USA

business.usa.gov


http://business.usa.gov/�
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Thank You

Dennis Alvord
(202) 482-3846
dalvord@doc.gov

Questions
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